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Fostering Well-Being Program
1st Quarter Highlights

Margaret Wilson

Children's Health Nursing Consultant Advisor, 

Medicaid Purchasing Administration (MPA) 
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ÁHealth and Recovery Services Administration 
(HRSA) is now the Medicaid Purchasing 
Administration (MPA)

ÁEffective May 1, 2010, Division of Behavioral 
Health and Recovery reports to Aging and 
Disability Services Administration (ADSA)

ÁThe Division of Disability Determination  
(DDD) Services is under Economic Services 
Administration (ESA)

HRSA Changes
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ÁMore than 1,200 newly placed children were 
opened on Medicaid coverage

ÁChild Profile immunization reports, which 
included immunization provider information, 
were sent to caregivers

ÁChild Profile reports were uploaded into the CA 
FamLink information system

ÁMedical records were requested for of newly 
placed children

Highlights of 1st Quarter 2010
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ÁDeveloped care coordination eligibility 
criteria

ÁFostering Well-Being Care Coordination 
Unit received referrals from RMCs, CHET 
Screeners, and Social Workers

ÁDeveloped care coordination for medically 
complex children

ÁContacted social workers to discuss care 
coordination needs

Highlights of 1st Quarter 2010
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ÁDeveloped database to track care coordination 
services

ÁIncreased proficiency using FamLink system and 
initiated data entry in FamLink, including health 
conditions and EPSDT information

ÁReviewed ProviderOnecapacity to send 
automated EPSDT reminder letters to caregivers

ÁDeveloped fact sheets and distributed to social 
workers and caregivers

Highlights of 1st Quarter 2010
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ÁCollaboration has been initiated with 
multiple stakeholders, including:
o Internal MPA programs such as Medical Benefits and 

Clinical Review for Medicaid authorizations, and the 
Healthy Options Managed Care office

o Division of Behavioral Health and Recovery

o Aging and Disability Services Administration programs 
ǎǳŎƘ ŀǎ aŜŘƛŎŀƭƭȅ LƴǘŜƴǎƛǾŜ /ƘƛƭŘǊŜƴΩǎ tǊƻƎǊŀƳ

o Department of Health Children with Special Health 
Care Needs

o Dept of Early Learning Infant Toddler Early 
Intervention Program

Highlights of 1st Quarter 2010
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ÁDevelopment of new FWB care coordination 
eligibility criteria different from Passport criteria 
initially caused confusion

ÁMailing of comprehensive healthcare reports to 
caregivers was delayed due to issues regarding 
confidentiality

ÁMedical records request process is being refined to 
obtain more records

ÁCare coordination challenges include development 
of summaries and connecting with social workers

1st Quarter Challenges
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Update on Fostering Well-Being
Regional Medical Consultants

Dr. Nancy Anderson

Fostering Well-Being Physician Liaison, Medicaid 

Purchasing Administration (MPA) 
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Dr Don Ashley

Dr Roy SimmsDr Kelvie Johnson

Dr Frances Chalmers

Dr Becky 
Wiester

Dr Michelle 
Terry

a!t hC ²!{ILbD¢hb {¢!¢9 ²L¢I /IL[5w9bΩ{ !5aLbL{¢w!¢Lhb 
REGIONS AND REGIONAL MEDICAL CONSULTANTS
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Responsibilities, Challenges, and 
Potential Solutions

ÁOpen access and consistent referrals 
and education
o RMCs  invited to supervisor and area administrator 

meetings
o Invite RMCs to regular education for new social 

workers so they will be known by all
o RAs reinforce creation of regular appointments at 

outlying offices periodically
o Need/develop web-based format for meetings so 
ǘƘŀǘ {²Ωǎ ŦǊƻƳ ƻǳǘƭȅƛƴƎ ƻŦŦƛŎŜǎ Ŏŀƴ ŎƻƴǘŀŎǘ wa/ǎ

o Include RMC education in Foster Parent 
newsletters

o RMCs share educational material on intranet site
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Seamless Collaboration Between 
Regions and Fostering Well-Being 
Program
ÁRegional Administrators are now getting 

PRISM information on high-risk children

ÁRMCs and SWs informed on CCU denials

ÁMore PRISM training planned

ÁQuarterly face-to-face meetings with 
RMCs  

o Interim phone meetings
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Other Issues

ÁSpecial interests of individual Regional 
Medical Consultants

o Judicial/AAG education

o Rapid access to medical information

o Collaboration as requested from 
Indian Child Welfare

o Working on prevention
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Education Update

Barb Putnam

Statewide Well-Being and Adolescent Program 

Supervisor, Program and Practice Improvement, CA

Kevin Kukas

Statewide Intake Program Manager and FamLink 

Design Program Lead, Program and Practice 

Improvement, CA
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FamLink Development

ÁEducation Page Enhancements

o Released March 2010 

o Maintains Historical Education Information

o New Education Plan included in FamLink

ÁChanges will result in improved tracking 
and monitoring of educational progress

ÁFamLink Educational Report will be 
developed Summer/Fall 2010
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FamLink Education Pages

CA/MPA Presentation - Braam Oversight Panel06/22/2010 17



FamLink Education Pages
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FamLink Education Pages
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FamLink Education Pages
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Child is in need of speech therapy and this service is 
approved by school district and will begin in the next few 
weeks.



FamLink Education Pages

CA/MPA Presentation - Braam Oversight Panel06/22/2010 21



FamLink Education Pages
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